
USBI 
Account Number 
Bill Period 
USBI Page 1 of 1 

207 474-2170 002 003 
Mar 7 - Apr 6,2002 

? 

I This podion of your bill is provided as a service to USBI. 
0 
3 
s 

Helpful Numbers Billing inquiries call USBI 
You may also visit 

1-888-417-0724 
www.billview.com/usbi 

Summary USBI 
1 TollCalls 
2 Miscellaneous Charges and Credits 
3 School and Library Fund 
4 FederalTax 

$1.50 
8.65 

.Ol 

.30 
5 StateTax .08 
Total $10.54 

Itemized Calls 

Toll Calls Billed on behalf of BUSINESS OPTIONS INC 
DirecUy Dialed 

no dote time ploeo e&d n d e r  called penod ntinscc mouI(1 

6 312 2:19pm PodandME 207 233 0673 night 1 :00 $.25 
7 3111 1:44pm PodandME 201 761 5961 day 5:OO 1.25 
Sub-total of BUSINESS OPTIONS INC $1.50 
Total $1 S O  

Miscellaneous Billed on behalf of BUSINESS OPTIONS INC 
CharF 
P r n A  1 

9 413 Mo Sew Fee 4.90 
Sub-total of BIJSINESS OPTIONS INC $8.65  

~ 

Total $8.65 

W 

Last page 



Account Number 207 474-2170 002 003 
Bill Period 
Verizon Page 1 of 5 

Apr I - May 6,2002 w 
vetinn 

* 
I 
0 

0 

** Duplicate Billing Information ** 14 To enroll in the Veriron 
Direct Payment Option pleare read 4 

verrzpt! 

7 

111111l11111l~1111~~~~l l~~l l l , l l l l l l l l l l l l l , l , l , , l , i  
Paul & Ruth Brackett 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

Bill Date Payment Due Total Amount Account Number 

May 6,2002 June 8,2002 $44.53 207 474-2170 002 003 1 
Dale Due 

and sign the agreement on the 
reverse side ofrhe payment form 
below. 

Order or Billlnformation ACCOUNT 
1-800-585-4466 087IO""t Lola1 

$40.14 Previous Balance 
Pawnetit Received 5/1 --Thank You 
Balance as of 519 $.OO 

40.14cr 

Payment Inforn!ation ~ -New Charges -. . . .. 

o ~ J ~ ~ ~ B ~ / /   ti^^^? Total New Charges Due by June 8,2002 $44.53 

and Verizon Standard Local Services p w  2 $25.13 
m , - f D D  seDpoge Verizon 0 tional Services page 3 3.92 

All Other eharaes p a ~ e  3 14.88 

Cull the number d o w n  
on the detailpage for 
that c o n p n y  

[Total Amount Due $44.53 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - _ _ _ _ _ _ _ _ _ _ _ - - - - - - _ - _  

Avoid a 1.060% late payment charge. 
Payment must be received by 6/8/02. 
Customer Name Paul & Ruth Bracken 

D 

$00.00 
Please return this portion with yourpuyment. Make check 
payableto Verbon. Pleare rnclude account number on 

paynient I/poyuzg in person b r i g  thls entirepuge with you. 
see yourphone bookfor locations 

111111,1,,1,,1111111llllllllll~lll~l~lllllllll~lll~l 
Verizon R36 
PO Box I939 
PorUandME 04104-5010 

02002074742170002003110b 0215700000000000000000'4'45300 

Verizon poliion continues on reverse side of page 



Account Number 
Bill Period 

207 474-2170 002 003 1 
ADI 7 - Mav 6. io02 

~I verimn Venzon Page 2 of 5 

Customer 
News 

Sign up lor Verizon Online BLlltag Today 
Now is the time to register on verizOn.com and sign up for Verizon Online 
Billing. It's quick, easy, and FREE. Phu you can sori your longdiptancc 
calls in the way that's easiest for you: by Dale, Time, Phone Number, 
Location (cay you called), Rate, Duration of Call, or Cost of Call. 
You can even group these calls by Home, Wok, or another category 
you choose.' So log on to www.verizOn.com and take care of your 
Verizon bill the simple way - online. 
'Apphr to curtmnna whose long distane c a b  are mcluded on theu 
Vonum bd. 

New Charges Verizon Standard Local Services 
1 Unlimited Premium Service $17.41 

2 Surchar es and Taxes 8.32 
FCC Linchar c $5.00 911 EnhaocedSwcharp $.SO 

ME State Tax $1.16 

Lnerl N m k r  # m b &  $ 23 Fsd.ralUSFSurehargs s.60 
SchmlandLibrary F J  $ .I1 FodedTsx s.72 

Total $25.73 

...__. -~~ ._.___.._.___.._ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Account Number 207 474-2170 002 003 1 

Yes, I want to enroll in the Direct Payment Option and have my monthly payments 
deducted automatically from the eccount errocleted with the enclosed check, 
on the payment date. 

Please check this box and read and sign the authorlzatlon agretment, below. 

II 

Authorization Agreement for Pre-authorized Payments 
Please sign and return wrth this month's payment to the mailing address printed on the 
reverse. Be sure to use the checking account which you want to be deblted for thl8 
pre-authorized payment option. 

. _ i ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~  ~ ~ ~~ 

option and/or my pdcipation. Customer's participation IS subject To Veiizon's approval. 

I I Date I 
Signature 

Venzon portion continues on next page 

http://verizOn.com
http://www.verizOn.com


Account Number 
Bill Penod 
Verizon Page 3 of 5 

207 474-2170 002 003 
Api 7 - M a y  6,2002 

MAAU 
04976 

New Charges Verizon Optional Services 
eonhnued 1 TeleSurea Diagnostic 

and Maintenance Service 
2 Federal Universal Service 

High Cost Fund Credit 

$3.95 

.23 I 

3 Surcharges and Taxes .20 
ME State Tax s.20 

Total $3.92 

All Other Charges 
4 USBI see detailpoges $14.88 
Total $14.88 

Package Did you know? 
Discount 
Information You could become eligible for additional savings 

on your Verizon bill by purchasing select Verizon 
service combinations. 

To learn more about other available package 
discounts, call your local business office today! 
(See page 1 for toll free business office number) 

Important 
Consumer Venzon white pages directory. 
Information Residence Lifeline Service Program 

For important consumer information see the Customer Guide in your 

Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make an affordable weekly or montlily installment arrangement on your bill 
by calling 1-800-640-4422. 
Verizon Customer Service 
7.30 am to 7.00 pm Monday - Friday 
8.00 am to 5 00 prn Saturday 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7:30 pm - Obtain account information 
* Verify receipt of your payments 
1-800-244-3737 Using a touch-tone plioue 

Verizon poition continues on reverse side of page 



Account N~mber 
Bill Period 
Venzon Page 4 of 5 

207 474-2170 002 003 
Apr 7 - May o, 2002 w 

veri'n 

0 TTYRDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 (V/TTY) 

Venzon portion continues on next page 



Account N~mber 
Bill Period 

207 474-2170 002 003 
Apr 7 - May 6,2002 

verimn Verizon Page 5 of 5 

M 
04%: 

0 ; For Your Sign up for Verizon Online Billing Today 
B Information Now is the time to register on venzon.com and si 

Venzon Online Billing. It's quick, easy, and FRE Pus 
you can sort your long-distance calls in the way that's 
easiest for you: by Date, Time, Phone Number, Location 
(city you called), Rate, Duration of Call, or Cost of Call. 
Yon can even group these calls by Home, Work, or another 
category you choose.' So log on to www.verizon.com and take 
care of your Verizon bill the simple way - online. 
'Applies to customers whose long distance calls are included 
on their Verizon bill. 
Protect Your Telephones and Caller ID Units with a Service Plan from Verizon 
What happens if your telephone or Caller ID units break down? 
Until now, you either had to buy new equipment or risk a 
costly repair bill. 
Not anymore. We now offer the Telephone Protection Plan as an 
additional option to existing Inside Wire Maintenance customers! 
The Telephone Protection Plan provides ou with replacementhepair 

where your eqwpment was purchased or what brand it is. The 
Telephone Protection Plan is exclusively available to Inside Wire 
Maintenance subscribers and together provide total protection of 
your wiring, jacks, and telephone equipment. This total service 
plan offers wisurpassed coverage, convenience and peace of mind 
for a sinall monthly fee. 
To order or for more information, please contact your local business ofice. 

f. "P for 

coverage for your telephones and Caller 1 '  D units no matter when or 

E 

Venzon Bell Atlantic-NE NYNEX New England Telephone 

http://venzon.com
http://www.verizon.com


USBI 
ACCOUII~NWI~I  207 474-2170002 003 

usni Page 1 of 1 
Apr 7 - May 6,2002 Bill Period 

04976 This portion of your bill is provided as a sewice to USBI. 

Helpful Numbers Billing inquines call USBI 
You may also visit 

1-888-477-8724 
www.billview.com/usbi 

Summary USBI 
1 Toll Calls $5.50 
2 Miscellaiieous Charges and Credits 8.65 
3 School and Library Fund .03 
4 FederalTax .42 
5 StateTax .28 
Total $14.88 

Itemized Calls 

Toll Calls Billed on behalf of BUSINESS OPTIONS INC 
Directly Dialed 

role 
no dole hrne place eolled ntmmbrr called pedod mnsee  Y ~ O " " 1  

6 4 6  2:09pm SopoltlaudMMD 2077993036 mgLt 1:00 $.25 
7 4/6 3 .18pm SoportlandME 2077993036 night 6:OO 1.50 
8 4/6 7.22pm SoportlandME 2077678197 night 1:00 .25 
9 4/8 6:56pm SoportlandME 207767 8197 eve l:oo .25 
10 419 7 :19pm SoportlandME 2077678197 eve 6:OO 1.50 
11 4/10 9.27am SoportlandME 207767 8197 day l:oo .25 
12 4/12 7:40pm SoportlandME 207767 8197 eve l:oo .25 

14 4/28 12.40pm PortlandME 207 233 0673 night 1 :00 .25 
Sub-total of BUSINESS OPTIONS INC $5.50 
Td.1 $5.50 

13 4/13 3:03pm Sopoltland ME 207 767 8197 night 4:OO 1 .00  

1 V.1. 

Miscellaneous Billed on behalf of BUSINESS OPTIONS INC . -.. ... ~~ 

0 ~ O " I l l  Charges and no dale descdphon ~ 

$3.75 Credits 15 413 Univ Svc Fnd 
16 512 Mo Sew Fee 4.90 
Sub-total of BUSINESS OPTIONS INC 
Total $8.65 

$8.65 

Last page 



Account Number 207 474-2170 002 003 
Bill Period 
Verizon Page 1 of 5 

May I - lun 6,2002 w 
veri'n 

v 
1 
0 ** Duplicate Buling Informah ** 14 To enroll in the VerHcm 

Direct Payment Option please repd 
o n d J i p  the agreement on ISU 

4 0 
a 

llllllllllllllllll~ll,llll,lll~llll,llllllllllil,lll rewracsidcofthepyment form 
Paul & Ruth Brackett below. 
46 JEsSiCA LN 
S PORTLAND ME 04106-6898 

Bill Dale Payment Due Total Amount 

verrzga June 6,2002 July 9,2002 $68.02 
Date Due 

moulll told 
Order or Bill Information ACCOm sUMMARY 
1-800-585-4461 Previous Balance $44.53 

Pavment Received 5/16 -- Thank You 
Balance as of 6/11 s.00 

44.53cr 

Account Number 

207 474-2170 002 003 1 

Poyment Informotion New Charges ~. 
and Verizon Standard &a1 Services p w  2 $25.16 

f m/r00 seepage 4 .oo 
16.47 
25.19 

$68.02 
Other Bill Questions? 
Cull the number shown Total New Charges Due by July 9,2002 
on fhe detuilpuge for 
fhnt cornpony. 

[Total Amount Due $68.02 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - _ - - - - - - - - _ - - - -  

Avold a 1.060% late payment charge. 
Payment must be received by 7/9/02. 
Customer Name 

Pleme return fhlrportion wifh yourpayment Mokechech 

Paul & Ruth Brackett 
B 

$00.00 

payoble to Verizon. 

puyment gpoying in person bring fhis enfirepage with you, 
Please rnclude u m u n t  number on 

111111~11,1,,1111111lll,ll,llllllllllllllll~~l~lllll 
VPrn,"" R36 . _. .__ ._ 

seeyoarphoue book for locafions PO Box 1939 
PorUondME 04104-5010 

02002074742170002003110b 02187000000000000000OOb80200 

Verizon portion continues on reverse side of page 



Account Number 207 474.2170 002 003 1 
Bill Period May 7 - Jun 6,2002 

veri- Verim Page 2 of 5 I. 

Customer 
News 

New Charges Verizon Standud Local Services 
1 Unlimited Premium service $17.41 

2 Surchar e8 and Taxes 8.35 
S5.M 9 l l ~ a l S m h a r g o  S.30 

Local N w h  S.60 '"""%- S .ta FseorelUSPSrrohargo 
S c b d  rmd L;bwy F $ .I6 F M T m  
ME State Tax $1.16 

s.m 
Total $25.16 

Verizon Celts 
3 Verizon Pine Tree State*M Servic6 Cans* $.OO 
Total s.00 

Verhn  Optional Services 
4 Pine Tree Statem Service 5/15 to 5/23 $1.62 

. .  

Account Number 207 474-2170 002 003 1 

Yes, I want to enroll in the Direct Payment Option and have my monthly payments 
deducted automatically from the account aaaoclated with the enclosed check, 
on the payment date. 

Please check thls box and read and slgn the authorlziltlon agreement. below. 

Authorization Agreement tor Preauthorlzed Payments 
Please sign and return with this month's payment to the mailing address printed on the 
reverse. Be sure to use the chscklng account whlch you want to be debited for thfr 
ore-authorized oavment oDtion. 

.. 

I I Date I 
Signature 

Verizon poltion continues on next page 



Account Number 
Bill Period 

207 474-2170 002 003 1 
May 7 - Jun 6,2002 verban Verizon Page 3 of 5 

MAAU 
04976 

New Charges V e r h n  Optional Services eo-d 
conhnued 1 TeleSureB Diagnostic 33 .95  

and Maintenance Service 

High Cost Fund Credit 

NO CARRIER 

Selection Charge 
Verizon 

Selection Charge 
Qwest Communications 

Selection Charge 
Qwest Communications 

Federal Tax $ 3 5  MEStateTax S.78 

2 Federal Universal Service .23 < 

3 Long Distance Carrier 5/14 5.ob 

4 Regional Carrier 5/14 .oo 

. 5 Long Distance Carrier 5/23 5.00 

6 Regional Carrier 5/23 .oo 

7 Surcharges and Taxes ' 1.13 

Total $16.47 

- $25.19 All Other Charges 
8 USBI see defoilpagrs 
Total $25.19 

Package Did you know? 
Discount 
Information You could become eligible for additional savings 

on your Verizon bill by purchasing select Verizou 
service combinatio~ls. 

To learn more about other available package 
discounts, call your local business office today! 
(See page 1 for toll free business office number) 

Verizon podon continues on reverse side of page 



Account Number 
Bill Period 

207 474-2170 002 003 
May 7 - Jun 6,2002 veri- Verizon Page 4 of 5 ” 

ITEMIZED CALLS 

*me Y W ’ W C ~ ~  Line Summary 

h n d k h e c a & , ~  M miinulu wed baric plan minuk.s Inimks rue e 1  

pbn dl M longer 2 5 18 0 S.080 s.00 
qppear on your bdl Total s.00 

another eonpony lo odd? dueoumted Pine Tree Stah 

with the veriroa 
Rm Tree sfole plon, 
you lllro recmve (1 2J% 
Mreaun1 on quaU&ng 
calling card collr. 

Important 
Consumer Verizon white pages directov. 
Information Residence Lifeline Service Program 

For important consumer information see tbe Customer Guide in your 

Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement . . ~ .  . 
You may make an affordable weekly or monthly installment arrangement on your bill 
by calling 1-800-640-4422. 
Verizon Customer Service 
7:30 am to 7:OO pm Monday - Friday 
8:OO am to 5:OO pm Saturday 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7:3O pm - Obtain account information 

f TTY/TDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 (VTTTY) 

Verizon portion continues on next page 



Account Number 
Bill Period 

207 474-2170 002 003 
May 7 - Jun 6,2002 

verfmn Verizon Page 5 of 5 

1 

MAAD 
04978 

0 

For Your Si n up for Verizon Online Billing Today 
s Information d e n  ou sign up for Verizon Online Billing, you can choose to get ridof the paper 

altogeier. Verizon now gives ou the option to suppress the paper bill that comes 

is quick, easy, and available anytime where you have Internet access - at home or on 
the road. So sign up for Verizon Online Billing at www.verizon.com and ditch the paper. 
You'll need to have your most recent Verizon bill handy to register. Some features may 
not be available in all areas and to all customers. 

"Get the 411" -And Get On with Life 
The next time you're searching for the number of a person or business, save time and use 
Verizon 41 1 to get directory assistance for an 
the city, state, and name of tbe listing you're r". oolung for and let Verizon do the rest. 
You don't even have to know the area code. So get the 41 1 and get on with life. 

in the mail. Plus you can get 1 r months of previous statements online. Online Bitling 

here in the United States. Just provide 

C 

Venzon Bell Atlantic-NE NYNEX New England Telephone 

http://www.verizon.com


Account Number 
Bill Period 
USBI Page 1 of 1 

207 474-2170 002 003 
May 7 - Jun 6,2002 

U SBI, 

MAA 
This podion of your bill is provided as a sewice (0 USBI. 0497; 

Helpful Numbers Billing inquiries call USBI 
You may also visit 

1-888-477-8724 
www.billview.codusbi 

Summary USBI 
1 Toll Calls $12.00 
2 Miscellaneous Charges and Credits 12 .40  
3 School and Library Fund .06 
4 FederalTax . I3  
5 State Tax .60 
Total ' $25.79 

Itemized Calls 
Toil Calls Billed on behalf of BUSINESS OPTIONS INC 

Directly Dialed 
role 

no dole fun0 ploee called number coiled penad mmsee 0mO""l 

6 511 i2:54pm AugustaME 207 624 9000 day 3:OO s .75  
7 5/25 11 :33 am Sopodland ME 207 767 8197 night 1 :00 .25 
8 5/25 11 :34am BinghamME 207 672 0968 night 6:OO 1.50 

10 5/27 10:21am ScarboroghME 2078855887 day 21:OO 5.25 

13 5/28 12:07pm ScarbomghME 2078855887 day 3:OO .75 

9 5/27 10: lSam PoItlandME 207 761 5967 day 7:OO 1.75 

11 5/28 11 :56am PoItlandME 207 761 5967 day 5 : O O  1.25 
12 5/28 12:03pm Sopodland ME 207 799 3036 day 1 :oo .25 

14 5/28 12: lOpm Sopodland ME 207 799 3036 day 1 :oo .25 
Sub-total of BUSINESS OPTIONS INC $12.00 
Tnt a I s12.00 . ~~ ~ 

Miscellaneous Billed on behalf of BUSINESS OPTIONS INC 
Charges and )lo dercwUon MlWM 

15 512 Univ Svc Fnd $3.75 Credits 
16 6/3 Mo Sew Fee 4.90 
17 613 Univ Svc Fnd 3.75 
Sub-total of BUSINESS OPTIONS INC 
Total $12.40 

$12.40 

Last page 



Account Number 
Bill Period 
Verizon Page 1 of 4 

207 474-1170 002 003 
Jun 7 - Jul 6,2002 w 

verimn 
? 

1 
0 ** DupUcate BWng Information ** 14 To enroll in the Veriron 

Direct Payment Option pleare rend 4 

Bill Dale 

July 6,2002 
w 
veri= 

s 
llllllllll1,,l1111*l,ll1lld11111111(111~llllllllllllll,ll,l,l 
Bruce Brackett 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

Payment Due Total Amounl Accounf Number 
Date Due 

AURUS~ 7,2002 $36.91 207 474-2170 002 003 1 

undsign rhe ngreemenf on the 
reverse side oflhe paymentform 
beIoW. 
Manweyour account online P 
Muw.vertzon.com 

Order or Billlnformation SUMMARY 
1-800-585-4466 ~ m o f  lOl*l 

$68.02 Previous Balance 
Pannents and Adiustments DW z 
Balance as of 7/10 $ . O O  

68.02 cr 

Payment Iiflonnation New Charges 
and Verizon Standard Local Services P w  2 $25.72 a m/r~o seepage Verizon 0 tional Services page 3 10.38 

O t / t e r B i l l ~ ~ e s f i ~ ~ s 7  Total New Charges Due by August 7,2002 $36.91 
Cull the number shown 
on the detuilpugefor 

AII Otlier &awes poze 3 .81 

rho1 company 
]Total Amount Due $36.91 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Venzon potiion continues on reverse side of page 

http://Muw.vertzon.com


Account Number 
Bill Period 

207 474-2170 002 003 1 
lun 7 - Jul 6, 2002 

verinn Verizon Page 2 of 4 

Customer 
News 

Help Suppolt Literacy in Your Community 
You can touch lives with the change in your pocket As a Verizon telephone 
cuslomer, you can choose to supparl Litrrsey programs in your m with a $1 
dollar donation to VerizOn Reads, our nationsl public ehnrity. V&n Reads 
will rrdishiiute the conhibutions to local and state-wide l i  
organizatio~ in the BRM where the funds are rsised. 
To sign up. check the box on the fmt page of your telephone bill. A $1 donation 
will be added to your monthly charge. For more infonnntion visit verlzonreads.net. 

Pa mentsand 
A d  ustments Ootional Service Adiustment(s\ 

Payment Received 6/24 -- Thank You $36.87~1 
5 . 4 0 a  

\ ,  

U’SBI Adjustment(sj 25.751~ 
Total $68.02 cr 

New Charges Verizon Standard Local Services 
; Unlimki Preemiilm Service $17.41 

2 Surchar es and Taxes 8.31 
F w L k e h  ,, ~ 5 . 0 0  9iiEnhancsds~chargc $.so 
LooalNumber ntabhtv S .23 FsdOralUSFSurohaqe s.59 
SchaalandLihmyFund S . I 3  FedndTax E.70 
ME Shte Tax $1.16 

Total $25.72 

~~~ ~~~ . ~ .  ~ . _..._ ~~~~~~ ~~ 

Account Number 207 474-2170 002 003 1 

Yes, I want to enroll in the Direct Payment Option and have my monthly payments 
deducted automatically from the account esroclated with the enclomd check, 
on the payment date 

Please check this box and read and sign the authorization agreement, below. 

Authorization Agreement for Pre-authorized Payments 
Please sign and return wrth thrs month’s payment to the mailing address printed on the 
reverse. Be sure to use the checking account whlch you want to be deblted for this 
pre-authorized payment optlon. 
I authorize and lnsrmct my fmancbl instiption !o deduct the,mpun! of my monthly tele hone bdl from my checking account 
and remit duectl to Verizon. Ver-n wil1,notlfy the fmanctal lllstlhltlon of the amounflo he deduclpl. 
I understand tha?ifat anytune 1,decide to drscontlnue the Direct Payment,Optbn,I mFInotlfy Venzon. I understand and 
agree,that Verizon IS not hble m any way for erroneoug bfl s@tements or mcorrect debits to rqy accoyts and that should an 
error m the bill statement occur Venzpn’s onl responsiblhly IS to ~orrect 11 whep and if it w$ives noticq from me of the error. 
I undeistand that my f j c , h l  instilullon and +qrizon,rerve @e n ht upon wnnen notfication, to termmate this papent 
option and/or my partlcipation. Customer’s partlcipation IS subject k, \)erizon’s approval. 

I 
I I 1 Signature Date 

Verizon poltion continues on next page 

http://verlzonreads.net


w 
verian 

Accouit Number 
Bill Period 
Verizon Page 3 of 4 

207 474-2170 002 003 
Jun 7 - Jul 6,2002 

MAAU 
04106 

New Charges Verizon Optional Services 
1 Pine Tree States" Service 6/18 to 716 $3.42 

charge YourE&armonW for 2 TeleSurm Diagnostic 617 to 6/17 1.45 
Plne Tree Stnte"y Service IS 40 

eonhnued 

and Maintenance Service 

Hieh Cost Fund Credit 
3 Federal Universal Service .23 < 

4 LGg Distance Carrier 611 7 
NO CARRIER 

5.00 

, 00 

6 Surcharges and Taxes .74 
Federal T& E.25 ME Sme Tax E.49 

Total 510.38 

All Other Charges 

Total S.81 
7 USBI see detvilpoger $.81 

Important 
Consumer Venzon white pages directory. 
Information Residence Lifeline Service Program 

For important consumer information see the Customer Guide in your 

Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make an affordable weekly or monthly installment arrangement on your bill 
by calling 1-800-640-4422. 
Verizon Customer Service 
7.30 am to 7:OO pm Monday - Fnday 
8:OO am to 5:OO pm Saturday 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7.30 pm 

Obtain account information 
* Verify receipt of your payments 
1-800-244-3737 Using a touch-tone phone 

TTY/TDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 WITTY) 

Verizoii podon coiitinues on reverse side of page 



Account Number 
Bill Period 

207 474-2170 002 003 
Jun 7 - k l  6, 2002 

For Your 
Information Effective July 1,2002, the Federal Subscriber Line. Charge SLC) may increase 

Look for changes in your bill this month 

on your main phone line and on any additional phone line. & is charge helps pay 
for the costs of providing and maintaining the local network. 
The Federal Universal Service Fund (FUSF) surcharge will decrease to $.57. This 
charge, which is reviewed quarterly, helps to keep local telephone rates affordable 
for all customers and gives a discount to schools, libraries and low-income 
households. This charge will not be applied to Lifeline customers. To find out if 
you are eligible for Lifeline, go to hnp://www.lifelinesupport.org on the internet 
or contact us at the toll-free number on your bill. 

Venzon Bell Atlantic-NE NYNEX New England Telephone 

http://hnp://www.lifelinesupport.org


AcwuntNumber 207 474-2170002 003 1 
Bill Penod 
USBI Page 1 of 1 

Jun 7 - Jul 6,2002 
U SBI, 

t MAAD 
041 06 

1 This portion of your bill is provlded as a service to USBI. 
0 
4 
1 ' Helpful Numbers Billing inquines call USBI 

You may also visit 
1-888-477-8724 

www.billview.codusbi 

Adjustments Miscellaneous Adjustment 6/18 $25.75 CI 

A&usbnenl lord no1 included Total $25.75~1 
m chorges sumory 

Summary USBI 
1 Toll Calls 
2 FederalTax 

$.I5 
.02 

3 StateTax .04 
Total $.81 

Itemized Calls 

Toll Calls Billed on behalf of BUSINESS OPTIONS INC 
Dire& Dialed 

I 

Last page 



Aaoutlt N m k t  

Verizon Page 1 of 5 

207 474-2170 002 003 
Bill Penod JuI 7 - Aug 6,2002 w 

veri= 
P 

1 
0 
4 
I 

** Duplicate Billing Information ** 74 To enroll in the Yerum 
Direct Payment Option $ m e  read 
andsign the agreement on the 1 

111,11,11111,,111111'llllllllllllll,llllllllll,lllllllll~lll,l reverse side ofthe paymentform 
Bruce Brackett bdav. 
46 JESSICA LN Manqeyour mcounf online 1 

S PORTLAND ME 04106-6898 Hww.vm&oa.com 

Bill Date 

August 6,2002 

Order or Bill Information A C C O U ~ ~  SUMMARY 
1-800-585-4466 ,lllW""l toto1 

Previous Balance $36.91 
Pavments and Adiustments poze 2 
Credit Balance as of 8/9 

106.89~1 
$69.98 cr 

Payment Due Credit Account Number 
Date Amount 

$37.43 cr 207 474-2170 002 003 1 

Payment Information New Charges . - ... 
and Verizoii Standard Local Services p w  2 $26.95 

Verizon Optional Semces paze 3 5.60 
Total New Charges Due by September 8,2002 

ITETDD 4 Verizoll Calls page 3 . 00 

Other Bill Quations? $32.55 
Cull the number shown 
on the detailpugefor 
that conrpnny I Credit Amount $37.43 cr _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ - - - _ - - - _ _ _ - _ - - - - - - - - _ - - _ - _ - - -  

Avoid a 1.060% late payment charge. 

Customer Name Bruce Brackett 

Please return thisportion with yourpayment Makechech 

F Sign me up for a $I 
donation to Verizon Reads. 

payable to Verizon. Please include account number on 

payment. Ijpuying it, person bring thu entire page with you, llllllll,11,11111111llllllll,lllllllllllllllllllllll 
R I A  Vodrnn 

I -... ".. ._I 

2ee your phone book/or locotio,ts. PO Box 1939 
PorUandME 04104-5010 

Verizon portion continues on reverse side of page 

http://Hww.vm&oa.com


Accilut Number 
Bill Period 
Verizon Page 2 of 5 

207 474-2170 002 003 1 
lul 7 - Aug 6,2002 w 

veri- 

Customer 
News 

Log on to the new Veriaon Moving Center 
The new Verizon Moving C e n W  lets yon transfer your phone m i c e  from your f- 

ov' 
and pre-order your Id. regional and longdistpnee scrvicc, plus Verivm calling 
services. 'New phone service can be ordered if yon are moving to an area with Vaizon 
local phone service. Certain producta and packages cannot be pre-dered online. Some 
online hilling fcalures m y  not be available in all areas and to d Nslomars. 

residenee to your new home m advance.. JUSI log on to 

Payment Received 7/22 -- Thank You $36.91 cr 
ustments optional Service Adjustment(s) 1 6 . 2 0 ~ 1  

USBI Adiustment(s) .81 CI 

USBI Adiustment(sj 52.97 cr 
Total $106.89 cr 

New Charges Verlzon Standard Local Services 
1 'Jn!.izniter:F?exniumService ~ - $17.41 

9.54 
$6.11 911fnhaneodSllrchargs $.SO 
S .23 FsdarnlUSPSwchargc 5.51 
S . I 1  FcderalTsx S.74 

MESateTax $1.22 
Total $26.95 

~~ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ - _ _ _ -  
Account Number 207 474-2170 002 003 1 

Yes. I want to enroll in the Dlred Payment Option and have my monthly payments 
deducted automatically from the account esaocleted with the enclosed check, 
on the payment date. 

Please check thls box and read and sign the authorlzatlon agreement, below. 

Authorization Agreement for Pre-authorized Payments 
Please sign and return with this month's payment to the mailing address printed on the 
reverse. Be sure to use the checking account which you want to be debited for this 
we-authorized payment option. 

I I 
Signature Date 

Verizon portion continues on next page 



Account Number 207 474-2170 002 003 
Bill Period 
Verizon Page 3 of 5 

Jul 7 - Aug 6, 2002 w 
verimn 

04106 

New Charges Verizon Calls 
eon awed 
*DelnNprovrded m the Ilemued Total 
Calk rechon of lhe bill 

1 Verizon Pine Tree StateSM Service Callsf $.OO 
s.00 

Verizon Optional Services 
2 Pine Tree StatesM Service $5.40 
3 Federal Universal Service .23 < 

High Cost Fund Credit 

4 Surcharges and Taxes .43 
Federal Tax S 16 MEStateTax s.27 

Total $5.60 
ITEMIZED CALLS 

. . ~  ~. ~ Verizon Detail 
Pine Tree no dole nine place called n d e r  called nrinvter 

StatesM 5 7/17 l l:30am PofilandME 207 761 5967 2 
Service Calls Total Minutes 2 
Wilh the Vernon Line Summary 
Plne Tree Slale plan. odd'l drrcounted Pine Tree Slate 
you also recezve a 25% "0 rnrnu1er wed bane plan mrwles mnu1e.s rnle ehurao 
drreount on qu&jmg 6 2 60 0 KO80 s.00 
e a h g  cord e& Total s.00 

Venzon poltion continues on reverse side of page 

47 



Account Number 
Bill Period 

207 474-2170 002 003 
Jul 7 - Aug 6,2002 

verimn Verizon Page 4 of 5 

Important 
Consumer Verimn white pages directory. 
Information 

For important consumer information see the Customer Guide in your 

Residence Lifeline Service Program 
Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make an Cffordable weekly or monthly installment arrangement on your bill 
by calling 1-800-640-4422, 

Verizon Customer Service 
7:30 am to 7:OO pm Monday - Friday 
8:OO am to 5:OO pm Saturday 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7:30 pm 
* Obtain account information 

recei t of your payments 
1-800- 44-3 37 Using a touch-tone phone 

. .  
f ' 

P TTY/TDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 WITTY) 

Verizon poltion continues on next page 



Account Number 207 474-2170 002 003 
Bill Penod 
Verizon Page 5 of 5 

Jul 7 - Aug 6, 2002 

MAAU 
04106 

7 For Your Important News when calling wireless numbers outside your local calling area 
’ Information Due to changes in billing arrangements between Venzon and wireless phone service 

providers, calls made to wireless phone numbers that are not io your local calling 
area may iiow be assessed toll charges. You may also need to dial a prefix (“1” or 
“1” plus the area code). These changes will begin bein made this month and should 
be com leted by October 2002. Please call the Billingfoqniries telephone number 
on this gill if you have any questions. 

Directory Assistance Adds Name and Address service 
Verizon is ex anding its directory assistance services to include the ability to obtain the 
name and a & ess for any published telephone tiumber at the same rate as national 
directory assistance. If you have a need to keep your name and address from being 
published, simply call your local Verizon business office at the tiumber on your bill to 
order iion-published service or to omit the residential address from your published 
directory listing. 

G 

Venzon Bell Atlantic-NE NYNEX New England Telephonc 



ACCOUI~ "umber 
Bill Penod 
US91 Page 1 of 1 

207 474-2170 002 003 
Jul I - Aug 6,2002 

04106 This portion of your bill is provided as a service to USBI. 

Helpful Numbers Billing inquiries call USBI 
You may also visit 

1-888-417-8724 
www.billview.com/usbi 

Adjustments Miscellaneous Adjustment 7/25 $ 0 . 8 1 ~  
Ad/&menaenf to ld  mf incfluded Miscellaneous Aiustment 7/29 52.97 

Total $53.78< zn charger summary 

Summary USBI 
Total s.00 

Last page 



E R A C 1 8 9  049763012 16Oa 04 07/15/02 
N O T I F Y  SENDER OF N E W  ADDRESS 
E R A C K E T T  
4 6  J E S S I C A  LN 
SOUTH P O R T L A N D  ME 04106-6698 

1 1 1 , , , 1 1 , , 1 , , 1 1 1 1 1 , , , I l l l , l l l l l l l l l l l l i ~ l l ~ ~ l ~ ~ l ~ ~ l ~ l l ~ l l l l l ~ l  



ATTACHMENT 21 



. 

”’ I 

06/24/2002 W.03 PM 
I?‘ &. CMIordKnWp 
I , ”  

Guprm - A-. NO. (207) 6W-1850 

Voma, Mary, 

The Ipic/pic hinory h os fonowr. 

03-01-02 chngd lpic NYC IO LGT carrier notification 
............ chngd pic NONE to LGT carrier notifcation NRC billed $5.00 adjuned 06-2-2 

03-28-02 chngd lpic LGT to NYC subscriber nodticmion ... ...., .... chbgd pi0 LGT to NONE subrriber norilicm.on NRC waived 

0448-02 chngd lpic NYC IO LGT carrier norificetion 
_........... chngd pic NONE IO LOT carrier notification NRC bil l4  65.00 adjusted 06-2402 

04-27-02 chngd lpic LOT IO NYC subscriber notitlaation 
............ chngd pic LGTw NONE freeze NRC waived 

To dare USBl/Busines Options has billed $14.03 and adjusted 314.03 
Duplicate bills smt March 2002 through May 2002 

cliff 

1 ,  

, I  ! ’  



DATB RP 
0328 2002 
0326 NONE 

0109 NSS 
0409 NSS 

0427 MRS 
0427 MRS 

0427 MRS 

0427 
0409 NA 
0328 MRS 

NOTATION 
SENT ULD RBC 5.05,MAR BL 
CPNI Lxxc RBmm 

USR PN ACT PLI 
JCG 631 PERh 
w 353 PERM 

Ne5 
NSS 

207-698-1850 PIC 0432 020408 C NSS 
207-698-1850 LPIC 0432 020408 C #SS 

C5RE7052 02-04-27 Jrn 734 Pmc 
SLNMD TWICE BY LGT.C"GD PIC 2 "e 
W I T H  pN.LPIC 2 NYC,DP,OPRXX, MISC 
CIDZG RSTRCTION. 042702 
042102 2001 1 REC VLD JPN 734 AIC 
042102 2001 2 REC ULD 
042102 2001 3 REX VLD 
ADJ INC TAX = 0 . 9 8  
TOT OF AD3,PEXD,IHv 8.98  JPN 734 CAPlT 
MTAC RMM OCP SOID#R5NE94%9 LAW SO1 MISC 
LOT CLD AND MISREPRESENTED "BMSBLV'ES JCG 631 MISC! 

JFN 734 HISC 

AS VARTEC,HER CURENT CARRIER.MR9 
RP NOTATION n t P g P N A C T p V  BD 

0502 

.. ... - .. . - . . - ._- - _  .. -. ... _- .... ._.- ._..... .- -- - -.. - - 
Date: 6/19/2002 Time: 03:30:58 Pn 



884 782 8967 TO 2876989 P. 85/17 
~ ~ . 2 1 ' 0 1  14~07 FR 

. I  . .  
P W :  1 Document Name: untitled 

---I 

CWD H6Q C O M ~ ~ ( 1 2 1 0 )  

IQL A CNPTILZI 
MTE RP NOTArION VSR TYPB PN ACT RJ 

207 69s iaso s34 +NoTB 

AGRKEI, To SVC.AND VIAS SWTCHD.RBQ FJW 
LCT AND CREDIT mGS. 

"E 
032102 2001 1 REC ULD JC6 632 AXC 
AIM INC TAX = 5 . 0 5  

0328 W C5HK5493 02-03-28 LPIC NYC,PIC JCG 631 PStX! 

0320 MRS 

0328 TOT OF ADJ,PEND,INV 5 .65  JCrj 631 CAMZ 

RP NOTATIW 
I . (  

TYPE PN ACT FQ BD 
05 02 
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DECLARATION OF IDA GUPTILL 

1. My name is Ida Guptill and I live with my husband (Donald Guptill) 
at 387 Diamond Hill Road, Berwick, Maine 03901. This Declaration 
is provided in support of the complaint I previously filed with the 
Public Utility Commission for the State of Maine. I am over eighteen 
( 18) years of age. 

2. In February 2002, I was contacted by telephone at my home number 
(207-698- 1850) and offered the opportunity to sign up for a change in 
long distance telephone service. The change with ensure lower long 
distance rates. At that time I was using Verizon as my local telephone 
carrier of choice and employing Vartec’s dial around for wit of state 
calls. When I asked if this would change, I was told “No”. 

3. Upon receiving the phone bill for the period March 22 through April 
21, 2002, I was dismayed to see that Business Options, Inc (BOI) was 
listed on that bill as my long distance telephone camer. I don’t believe 
I would authorize any change of my long distance telephone service at 
the rates stated on that bill. 

4. I immediately called BO1 and cancelled service with them and put a 
PIC freeze on my phone to prevent future switching of service without 
my consent. I changed back to Verizon for local telephone service and 
o&kig-x&for long distance. V a  10-10 -sb I 3 -s ’  
C i n  A*TT c&L.-s L A  

5. I listened to the tape recording supposedly verifying my acceptance of 
BO1 for my long distance telephone carrier of choice but it seemed to 
be missing portions of the conversation where I inquired whether this 
was the SAME telephone company I was previously using for service. 
When I had asked that question, I was told “Yes .... this is the same 
company”. I believe I was misinformed about the long distance 
telephone service. 

I state under penalty of perjury that the foregoing statement is true and 
correct. q* 

C,<. ] 0 -  0 3  

r. 

Ida Gupthl 
Signed and executed on 

/ 
J 
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Declaration of Jane Stack 

1. My name is Jane Stack. I reside at 8104 Gale Street, Annandale, Virginia 22203. 
My telephone number is 660-885-3139. I am over eighteen (18) years of age. 

2. On May 20, 2002, I filed a complaint with the Federal Communications 
Cornmission (FCC) on the behalf of Bessie Goodbrake, my mother, regarding the 
unauthorized switching of her long distance telephone service provider by 
Business Options, Inc. This document is in support of my complaint to the FCC. 

3. Bessie Goodbrake is 89 years old and does not hear very well anymore. She 
resides in an assisted living residence in Clinton, Missouri. All of her bills are 
forwarded to me for payment. 

4. Her preferred local telephone service provider is Sprint: MCI was her preferred 
long distance carrier at that time. 

5. Sometime in May 2002, Bessie Goodbrake received a telephone call from a 
telemarketer who stated that her telephone bills were going to be cheaper. 
When she received her monthly residential telephone bill in June 2002. the 
telephone bill listed a summary of USBl charges on behalf of Business Options, 
Inc. 

6. I contacted USBl regarding the unauthorized charges on the telephone bill. USBl 
stated that a tape recording of Bessie Goodbrake was on file authorizing the 
switching of her long distance telephone service provider to Business Options, 
Inc. I requested a transcript of the tape recording and, I asked to have it played 
to me. USBl stated that I would have to request a transcripl in writing and in 3-4 
weeks I would be contacted to have the tape recording played to me. 

7. This is obviously a case of US61 and Business Options, Inc. taking advantage of 
an elderly person with poo; hearing. I am positively convinced that my mother 
would not have authorized a switch in her telephone service to a higher rate if 
she had not been mislead to do so. 

I declare under the penally of perjury tha! the foregoing statement is trde and 
correct. 

I ”, 
I 

Signed: LCXi && Date: il- 4’- 0 3 
/ Jane Stack 

1/ 


